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Don Cooke 
receives the 
Horwood 
Distinguished 
Service Award in 
recognition of his 
long-term service 
to URISA and the 
profession.

Even URISA past presidents 
(Peirce Eichelberger, Will Craig, 
and David Moyer) benefit from 
the educational sessions at the 

conference.

Tim Barker addresses the conference, 
representing the Spatial Sciences 
Institute, and our colleagues in Australia 
and New Zealand.

Jim Geringer, former 
governor of Wyoming, 
captured everyone’s 
attention with his 
keynote presentation, 
“How to get Elected 
Officials More Engaged 
with Technology.”

Ed Wells and Anne 
Payne receive 
much-deserved 
Service Awards.

Peirce Eichelberger 
was recognized 
for his decades 
of commitment 

to URISA with 
the prestigious 

Leadership Award.

For the first time, two chapters were 
recognized as being exceptional. Lisa 
Lubeley accepted the award from Eric 

Bohard on behalf of the Southern 
California Chapter and Sanjiv Gandhi 

and Mike Lovett accepted for the Florida 
Chapter. The British Columbia Chapter 

was recognized as an Honorable 
Mention – watch out for them in 2005!

 The Roundtable Topic Luncheon is 
always well-received.



Important URISA 
Dates to Remember
January 1, 2005
2005 Membership Payments Due

January 29, 2005
URISA Board of Directors & Strategic 
Planning
Chicago, IL

February 1, 2005
Abstracts due for URISA 2005

February 15-18, 2005
Integrating GIS & CAMA Conference
Savannah, GA

February 25, 2005
Abstracts due for GIS in Addressing 
Conference

August 14-17, 2005
GIS in Addressing Conference
Austin, TX

October 9-12, 2005
URISA 2005 Annual Conference
Kansas City, MO

The Urban and Regional Information 

Systems Association (URISA) is the 

premier professional association for 

those involved in improving our urban 

and regional environments through the 

effective use of information technology. 

Professionals in planning, economic 

development, information systems, 

emergency services, natural resources, 

public works, transportation, and other 

departments within state and local 

government have depended on URISA 

for professional development and 

educational needs since 1963. Through 

its international, national and local 

chapter operations, URISA serves nearly 

8,000 professionals.
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Situated in central North Carolina, 
Greensboro is the state’s third largest 
city with a population over 220,000. 
Its economic roots date back to the 
early 1800’s when it emerged as a 
textile manufacturing center. Today 
this has given way to a mix of ser-
vices, manufacturing, and product 
distribution. In a blend of old and 
new, the city skyline includes shim-
mering skyscrapers while the down-
town district is listed on the National 
Register of Historic places. An educa-
tion center, Greensboro is home to 
two universities and three colleges, 
which add to its diversity and cultural 
activities.

Greensboro’s population and 
businesses steadily grew since its 
establishment in 1808 and so did the 
need for municipal services. The City 
is now a shining example of a culture 
dedicated to providing “excellence 
in service” to its citizens. Whether 
providing prompt answers to questions 
regarding the city library’s operating 
hours or quickly repairing a broken 
streetlight, city employees believe in 
offering high-quality service. “This 
commitment has long been part of our 
culture and is the driving force behind 
everything we do,” states Stephen 
Sherman, GIS Manager for the City of 
Greensboro.

Previously, the City published 
over 400 different telephone numbers. 
Daunted by the size of this list, most 
citizens did not know whom to call to 
report problems or ask questions. “We 
wanted to make it easier for citizens 
to receive services from us,” explains 
Sherman. In order to make this work, 
the City began implementation of 
a one-call center to receive citizen 
calls and ensure that the inquiries are 
effectively addressed. Since many calls 
result in requests for service, this also 
required a new approach to city asset 
and work order management.

Asset Management in Greensboro
By Ann Kasunich, ALK Consulting

“We knew 
we needed to 
consolidate 
all work order 
management and 
asset management 
into one system. 
We also knew that 
the location data 
in our GIS would 
help tie the system 
together,” explains 
Sherman. Nearly 
a decade ago 
Greensboro began 
using ESRI’s GIS 
products and foresaw 
the need for an 
enterprise-wide GIS system to improve 
the way services were delivered to 
citizens. In August 2003, the City 
formed a committee and spent the 
next year planning, prototyping, 
and testing the implementation 
of a new enterprise-wide asset 
management system that leveraged 
the City’s existing GIS, their enterprise 
resource planning (ERP) systems, 
and the emerging Contact Center. 
ESRI business partner, Datastream 
(Greenville, SC) was chosen as the 
asset management system provider 
after an elaborate evaluation process. 
“Tying Datastream to our enterprise 
GIS via web services adds another 
dimension to this notion of creating 
a ‘holistic’ technology solution for 
how we manage our assets,” states 
Sherman.

The implementation began in 
August 2004 with the Greensboro 
Department of Transportation (GDOT). 
“We chose to begin with GDOT 
because its data is representative 
of many other city departments,” 
explains Sherman. GDOT has 
warehouse facilities which require 
materials handling and management, 
linear features like streets and pipes, 

and point features such as street signs 
and signals. “Experience with these 
feature types will help us as we roll 
out the system across the city,” said 
Sherman. 

The first requirement was 
to document GDOT’s business 
procedures. The team documented 
workflow processes and described 
how each issue, such as a pothole 
complaint, was addressed. Flow charts 
were created to illustrate tasks and 
determine the value added at each 
stage of the job process through 
completion. This information was 
used for the prototype configuration 
of the system. It was then shown 
to the Contact Center’s city service 
representatives (CSRs) and GDOT 
operations staff who in turn offered 
input for improvement. “It was an 
iterative process. We went through 
several rounds of configuring and fine 
tuning the system,” explains Sherman. 
Through this process, the City also 
began building a knowledge base to 
help CSRs answer questions. 

The result is a custom application 
developed by the City’s MIS 
Department featuring an embedded 
ArcIMS map service, which accesses 

continued on page 6

Call Center Representative (CSR) with the application running on a 
dual screen system.
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Joe Allen, City of Roseville Planning 
Dept, Roseville, CA

Jack Anliker, Portland, OR
Tim Berg, Deschutes County, Bend, OR
Terry Bills, PSOMAS, Los Angeles, CA
Rhonda Buckner, Mecklenburg County, 

Charlotte, NC
Jack Campbell, US Army RDE 

Command, Redstone Arsenal, AL
James Coats, City of Redding, Redding, 

CA
Patrick Crevelt, City of San Mateo, San 

Mateo, CA
Jan Czajkowski, City of Lodz, Poland
Chris Devine, Butte County Association 

of Governments, Chico, CA
Keith Dixon, NCCU, Graham, NC
Trish Dunbar, Boulder County Assessor’s 

Office, Boulder, CO
Jason Eakin, Monroe County Planning, 

Bloomington, IN
Betty Evans-Kelly, Alotalota, Dallas, TX
Mark Freund, MCWD, Sparks, NV
Pablo Gutierrez, Southern California 

Association of Governments,  
Los Angeles, CA

Bob Harney, Sanz Inc, Castle Rock, CO
Geri Hauser, Deschutes County, Bend, OR
Jeff Hoedeman, Burlington, ON 

Canada
Arnold Hougham, PCI Geomatics, 

Richmond Hill, ON Canada
James Hutchins, Nevada Land and 

Resource CO, Carson City, NV
Wansoo Im, Vertices LLC, New 

Brunswick, NJ
Ramesh Iyer, IMMCO, Inc., Norcross, GA
Christine Johnson, Kennedy Jenks 

Consultants, Reno, NV
Jason Kennedy, Fond du Lac Tribal & 

Community College, Cloquet, MN
Peter Klemm, Bentley Systems Inc, 

Abbotsford, BC Canada
Richard Lee, Coarsegold, CA
Scott Reily Love, Love GIS Consulting, 

Seattle, WA
Michael Lundgren, Wellpoint Health 

Networks, Van Nuys, CA
Sean Mangan, State of Minnesota, 

Saint Paul, MN

Roy Martin, Government of the U.S 
Virgin Islands, St Thomas, VI

Dan Mc Coy, City of Sacramento, 
Sacramento, CA

Andre Mc Nab, Ministry of Health, 
Kingston, Jamaica

Rick Miller, Douglas County,  
Lawrence, KS

Melanie Moss, Deschutes County, 
Bend, OR

Hyeong-Dong Park, Seoul National 
University, Seoul, Republic of Korea

Wieslaw Patrzek, Municipality of 
Gdansk, Gdansk, Poland

Urszula Ptak-Malysiak, Microsoft, 
Warsaw, Poland

Quinntin Reynolds, Southern Utah 
University, Midvale, UT

Nadia Sena, Front Range Community 
College, Boulder, CO

Scott Sharpton, City of Hoover, 
Birmingham, AL

Marion Smith, Florida Division of 
Historical Resources, Tallahassee, FL

Kris Sorensen, Southern Utah 
University, Cedar City, UT

Rod Thornton, University of Redlands, 
Oakland, CA

Robert Wescott, City of Calgary, 
Calgary, AB Canada

Joe Wyatt, JCW Consulting, Alexandria, 
VA

URISA Corporate Members
Autodesk 
BAE SYSTEMS ADR 
Bentley
Bowne Management Systems Inc 
DeLorme 
DigitalGlobe 
ESRI 
Federal Geographic Data 

Committee 
Genivar 
Geographic Technologies Group 
GRW Aerial Surveys 
Intergraph Mapping & Geospatial 

Solutions 
Intergraph Services Company 
Kucera International Inc 
LaserFiche 
Manatron Inc 
MD ATLANTIC Technologies 
Merrick & Company 
Mobile Video Services Inc 
PCI Geomatics 
Resource 21 LLC 
Robinson Engineering Ltd 
Rolta International Inc 
Sanborn 
Space Imaging 
Surdex Corporation 
The Schneider Corporation 
The Sidwell Company 

URISA Business Members
Bluegrass GIS Inc 
Colorado CustomWare Inc 
Eagle Computer Systems Inc 
Geographic Mapping Consultants 

Inc 
Geospatial Training & Consulting 

Inc 
GIS Planning Inc 
harGIS LLC 
Hartman & Associates Inc 
Imaging Technologies 
Juniper GIS Services 
Layton Graphics Inc 
MGP Inc 
Orion Technology Inc 
PJN Consulting Inc 
Spatial Focus Inc 
Systems Design Inc 

Alabama Chapter News
The recently organized Alabama 
URISA held its first election on 
Wednesday, September 29th.  
Congratulations to the new chapter’s 
officers:

President:  Max Baber  
Vice-President:  Vanessa McGrath  
Secretary:  Rose Parrino  
Treasurer:  Ray Morris  
Director:  Ellen Meadows  
Director:  Steve McKinney  
Director:  John Halbert  
Past-President:  Martha Lombard 
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President’s Column

Ramblings from Reno
Dianne Haley, URISA President 2004-2005

Dianne Haley

The 42nd annual conference in Reno 
is now part of URISA’s history and 
legacy. I returned from the conference 
exhausted, but also with a new found 
energy buoyed by the ideas, commit-
ment and dedication of the hundreds 
of URISA volunteers and the URISA 
Headquarters staff who made this con-
ference great. From the Board meet-
ings, committee meetings, new and 
revitalized pre-conference workshops, 
conference sessions and social events, 
this conference offered unparalleled 
opportunities to connect with others 
and exchange information and ideas in 
the areas of information management 
that play such an important role in our 
lives and society today. My thanks – our 
thanks – goes to the dedicated group 
of individuals who were the conference 
committee, led by conference Chair Al-
len Ibaugh, Program Chair Lisa Lubeley 
and Junior Program Chair Sandi Ma-
jewski. They ‘raised the bar’ in provid-
ing a conference program that offered 
something for everyone in our dynamic 
mix of participants, practitioners and 
thinkers.

And for those of you who did 
not know, GIS IS Sexy! If you recall 
the adventures of our immediate Past 
President in Australia this past April 
(see the May/June 2004 newsletter), 
Dan had attended the conference 
of the Spatial Sciences Institute, of 
which AURISA (our Australian sister 
organization) is a member. He had 
heard in a presentation from the 
Minister of Natural Resources, Mines 
and Energy for Queensland, that ‘spatial 
information technology isn’t sexy’. Dan 
was – well – shocked, politely disagreed 
with the minister, and tried to correct 
the misconception. Australians 
– never one to miss an 
opportunity – presented both 
Dan and I with a small token 
to recognize this – T-shirts that 
state, without a doubt, that 
GIS is sexy! I think we now 
have something we should 
market!!!!

But the beliefs or misconceptions 
that prompted that remark from the 
Australian minister underscored some 
comments of Jim Geringer, former 
Governor of Wyoming, who delivered 
the Monday morning Keynote Address 
at the Reno conference. The address 
focused on how to get elected officials 
engaged with technology and many 
of his comments struck a chord with 
me. Some of the key points from notes 
I took included things I need to keep 
in mind when I’m banging my head 
against the wall, such as:
■ Frequent reinventing of 

government means poor strategic 
planning and thinking

■ Agencies need a shared purpose to 
share data

■ The power of GIS is the visual 
simplicity of complicated 
information

■ Everything – every issue – has a 
geography
And many of the conference 

sessions that followed this address 
also focused on those management 
and education/communication 
concepts, providing a common thread 
weaving through the conference and 
subsequent dialogs.

Each year the URISA 
Board of Directors reviews 
the Strategic Plan. This 
coming year is no different. 
What is different is that 
we will be asking you, the 
membership, to become 
more involved in developing 

the vision of this organization. We 
will be holding a visioning session in 
the new year. Many of you will be 
invited to participate. Many more of 
you will be surveyed for your opinion. 
URISA’s strength is its dynamic and 
varied membership, and we need 
your involvement to continue to grow 
this great organization. I invite you to 
participate in this or any other URISA 
initiative.

I’d like to conclude these 
ramblings with a few kudos. I tip my 
hat, raise a glass, and applaud many 
more groups and individuals than 
are listed here, but these folks have a 
special place in my heart and in URISA.
■ To the tireless and overworked 

staff at URISA Headquarters who 
have supported the organization 
and the activities of our 
membership, committees and the 
Board in what has been a difficult 
year for many.

■ To the 4 board members whose 
terms of office ended with the 
Reno conference, who have 
become friends and will be 
missed, and whom we hope to 
keep engaged in URISA activities.

■ To the Workshop Development 
Committee who somehow 
managed not only to coordinate 
the review and upgrade of 
many workshops as well as the 
development of many new ones, 
but also look at alternatives for 
instructor certification.

■ To the GIS Certification Institute, 
its board, its committees and 
support staff, for ensuring the 
reality of the program, exceeding 
projected certification levels, and 
encouraging the involvement of 
other associations of the GISCI 
Board of Directors.

■ And to the volunteers who have 
worked day-in and day-out (these 
folks truly do not sleep) to move 
GISCorps from a dream to reality.

Until next time.
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ArcSDE running on Microsoft’s SQL 
Server. During GDOT’s implementation 
the City also built the connection to 
the ERP system and integrated the 
Contact Center with Datastream. The 
ArcIMS map service and Datastream 
processes occur in the background and 
are virtually unknown to the CSRs. This 
integration of Datastream, GIS, and 
the Contact Center provides CSRs a 
customized browser-based view of all 
data needed to assist a caller. 

A typical work order request begins 
when a citizen calls the Contact Center 
and is greeted by a CSR who listens to 
their concern, a pothole, for example. 
The CSR asks for location information 
(street address or intersection) and uses 
the custom application to geocode and 
zoom the map display to the pothole’s 
location. In this case, the street 
centerline data automatically becomes 
the map’s active layer. The CSR clicks 
on the centerline segment containing 
the pothole to access the GIS record 
that is linked with a corresponding asset 
in Datastream. Meanwhile the Contact 
Center’s knowledge base guides the 
CSR to ask the caller questions to 
gather the needed information about 
the pothole and provides answers to 
the most common questions. The CSR 
adds comments, a problem code, and 
the citizen’s name and phone number 
for follow up. After the work order is 
created, it is automatically written to 
Datastream 7i using a web services call. 
Sherman explains, “In the past, city 
personnel would have used paper maps 
to prepare work orders. Now, access 
to GIS data is embedded in their work 
order system.” 

Next, a work order is automatically 
emailed to the appropriate supervisor’s 
inbox, which shows all new work 
orders and existing work in progress. 
He picks the new work order, views 
the associated map to see where the 
work needs to be done, identifies the 
problem’s location within GDOT’s 
service districts, and assigns a service 
crew to the work order. Currently, the 
work order is printed and handed to 
the crew. As Greensboro introduces 
mobile technology, the supervisor’s 

assignment 
to a crew will 
automatically 
route the work 
order to their 
wireless device. 
Once the work 
is performed, 
the paper 
work comes 
back, hours 
and materials 
are recorded, 
and the job 
is closed. 
“Now we have 
data on the 
turnaround 
time for the 
job, as well as 
the material, 
equipment and 
labor costs to 
complete the 
job. We also 
have a detailed 
record of the 
work performed 
on the street 
segment,” 
explains 
Sherman. 
“Over time, a 
maintenance 
history will 
be built. Doing so will allow us to 
identify street segments with structural 
problems that we cannot pinpoint right 
now. By tying our asset management 
system with GIS, we’ll be able to see it,” 
continues Sherman.

As the system continues to be 
implemented in other departments 
it will offer faster turn around time in 
performing work, particularly when it 
involves coordination between multiple 
departments. For example, a broken 
water line requires a Water Resources 
crew to dig up the street and then fix 
the water line. Next, a Transportation 
Department crew fills the hole and 
patches the street. Finally, a different 
Transportation Department team 
repaints the lines. Sherman explains, 
“Our enterprise work order system 

allows one team to complete their 
portion of a job and transfer the work 
order electronically to the next group 
that needs to do their work, and then 
on to the last. At the end of the job, we 
know what it really cost to fix the water 
line. Previously, this repair would have 
involved three different work orders 
and three different work order systems 
that were not tied together. In addition 
to information on cost, we didn’t have 
a good way to track how long jobs 
take. Now we can look at when the call 
came in and when the work order was 
completed.” 

The City has been able to leverage 
additional value from its GIS data. For 
example, GDOT maintains an extensive 
inventory of the stormwater system 
representing approximately 50,000 

Asset Management continued from page 3

Locating a street light asset via Datastream’s GIS viewer

Creating a work order based on an asset selected.
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features that had been collected for 
modeling but had not been used 
for maintenance. “The GIS based 
storm water system data was fed into 
Datastream 7i, giving us immediate 
access to all the assets needed to 
write work orders. We did not have 
to recollect 50,000 storm water 
features through a different process 
in order to load them into a work 
order system. The marriage of GIS and 
asset management is the core of what 
we’ve done with this project,” explains 
Sherman. “Integration with Datastream 
7i has helped us create feedback 
mechanisms. When assets change in 
the fi eld, such as construction of a 
new storm water curb inlet, we have a 
business process by which completed 
fi eldwork is fed back to the GIS, which 
in turn keeps the GIS data up to date. 
The integration of these systems is truly 
complementary,” continues Sherman. 

“This is a good example of how to 
embed ArcGIS into core IT technology. 
For asset management in a municipal 
environment to work, you must use 
GIS. You can’t simply dig up a pipe to 
look at the serial number. The pipe’s 
location is what makes it unique. 
ArcGIS allows us to use location in 

conjunction with asset data so a 
work order can be written within the 
enterprise asset management system,” 
explains Sherman. “Using GIS, we 
can select multiple assets and write a 
single work order against those assets. 
This is especially useful in preventive 
maintenance. For example, we may 
want to send a crew down a street to 
clean out six catch basins. We don’t 
need to write six separate work orders. 
We can now write one work order and 
prorate the costs equally to each of the 
catch basins,” continues Sherman.

Regarding the use of technology 
as a customer service tool, Sherman 
concludes, “The driver behind this 
entire project is our cultural bias toward 
customer service and service excellence. 
We’re not shy about using technology 
to serve our citizens.” 

Visit the City of Greensboro’s 
GIS Division on the web at www.
greensboro-nc.gov/dtf/GIS2/
MasterHome.htm. Visit Datastream on 
the web at www.datastream.net. For 
additional information on this project 
contact Stephen Sherman at stephen.
sherman@greensboro-nc.gov. Visit ESRI 
on the Web at www.esri.com. 

GIS-T Conference News
AASHTO (American Association of 
Highway and Transportation Offi cials) 
has released the call for presentations 
for the 18th Annual GIS-T (GIS for 
Transportation) Symposium. Sched-
uled for April 3-6, 2005 in Lincoln, 
Nebraska, the Symposium is being 
hosted by the Nebraska Department 
of Roads. 

Organized around the theme 
“GIS, A Continuous Migration”, 
proposals are being solicited for 
technical, panel, and poster sessions.  
The symposium emphasizes both the 
diversity and expanding capabilities 
of GIS, aiming to improve the 
understanding of the many users of 
geospatial technology that support 
integrated decision-making in 
transportation agencies. Papers are 
encouraged that deal with completed 
projects and on all aspects of 
geospatial technologies, applications, 
and tools.

Organized annually by the 
AASHTO GIS-T Task Force, the 
symposium provides a forum for 
transportation professionals from state, 
federal, municipal, provincial, and 
private sectors to foster relationships 
with other GIS-T managers and 
professionals. In addition to 
concurrent technical sessions, 
the Symposium features keynote 
presentations, map displays, a poster 
session, pre-conference workshops, 
and an exhibit hall that has been sold 
out for the past several years.

In addition to AASHTO, co-
sponsors of the Symposium include: 
HEEP (Highway Engineering 
Exchange Program), ASPRS (The 
Imaging and Geospatial Information 
Society), URISA (Urban and Regional 
Information Systems Association), TRB 
(Transportation Research Board), AMPO 
(Association of Metropolitan Planning 
Organizations), NARC (National 
Association of Regional Councils), and 
the U.S. Department of Transportation.

Presentation submittal forms 
as well as details on program 
topics, and additional information 
on the symposium are available at 
www.gis-t.org.

  Best Wishes 
for a Healthy New Year!

Happy Holidays
&

NINTH Annual Integrating 

GIS & CAMA Conference 

February 15-18, 2005
Savannah, Georgia

Watch for the conference 
program next month!

Mark Your Calendar!

Savannah, Georgia
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GeoAnalytics and SAS have formed an alliance 
to help organizations make GIS a central and 
interoperable part of their most critical business 
information systems, including environmental, 
ERP, asset, financial, human resource, justice, 
emergency management, and customer relation-
ship management. 

The Sidwell Company is pleased to announce 
the release of Parcel Builder™. The Parcel Builder 
software suite is a product developed exclusively 
by The Sidwell Company, and provides users with 
a comprehensive set of tools for use in ArcMap™ 
9.0 by ESRI®. Parcel Builder consists of three 
modules: Parcel Builder-Administrator™: Tools 
for PIN management and CAMA integration; 
Parcel Builder-MapEditor™: Tools for cadastral 
map creation and map maintenance productiv-
ity; and Parcel Builder-MapPlotter™: Tools to 
create high-quality cadastral map output

Azteca Systems announced the release of City-
works Equipment Manager, a fully integrated 
solution for managing equipment items. Equip-
ment manager is designed to track equipment 
through Cityworks, the leading GIS-based Asset 
Maintenance Management solution. 

Intergraph Mapping and Geospatial Solutions 
presented a total of six scholarships, awards 
and grants to students and educators who have 
demonstrated exemplary performance in ad-
vancing the future of GIS at the 2004 GIScience 
conference. The GIScience conference brings 
together scientists from academia, industry and 
government to analyze progress and to explore 
new research directions, focusing on emerging 
topics and basic research findings across all sec-
tors of GIS. During the Wed. morning opening 
session, Intergraph presented three student 
travel scholarships with a total value of $2,000 
(U.S.). The scholarships are used to cover the cost 
of registration, travel and hotel accommodations 
for the conference. Scholarship recipients include 
Paul Robinson, University of Leicester (UK); Jeff 
Howarth, University of California, Santa Barbara; 
and Eeva Hedefine, University of Maine. 

Intergraph, in collaboration with the UCGIS, 
presented a research grant to Dr. Tarek Rashed, 
Assistant Professor, Department of Geography, 
University of Oklahoma (OU). The grant offering, 

including $5,000 (U.S.) cash funding and a $50,000 
software donation in recognition of an exceptional 
and innovative applied research proposal, provided an 
opportunity for any UCGIS member using or intend-
ing to use Intergraph technology as the foundation for 
geospatial research to apply. In an effort to promote 
the architectural heritage of Luxor City, Egypt, the OU 
Department of Geography plans to use Intergraph’s 
software donation to ultimately create a comprehen-
sive Web-enabled 3D geographic information system 
virtual model of Luxor City.

People News
Leslie Armstrong was recently announced as the 
Deputy Staff Director of the Federal Geographic 
Data Committee. 

Scott Oppmann was recently promoted to Manager 
of Application Services for Oakland County, Michi-
gan. He is now responsible for both geospatial and 
non-geospatial implementations.

R.A. Smith & Associates, Inc. has expanded its geo-
graphic information systems (GIS) division with the 
addition of David Haines as GIS project manager. 

Geographic Technologies Group, Inc. (GTG) has an-
nounced the addition of Joe Rubisch as Chief Client Ser-
vices Officer effective immediately. Rubisch, who joined 
GTG’s staff in mid-October, will serve as the manager for 
marketing and business development. Rubisch will also 
expand GTG’s service and software offerings for the util-
ity market. Rubisch comes to GTG from NovaLIS where 
he served as the Southeast Regional Manager. 

Project Awards
Manatron, Inc. announced that it has executed a 
contract with the State of Arizona for Manatron’s 
ProVal Plus® computer assisted mass appraisal (CAMA) 
software to fulfill property assessment and taxation 
needs for the State and 12 of its counties. This will 
be the Company’s first contract in Arizona, estimated 
at $4.1 million over a seven year period and covers 
all but three counties. The Company is planning to 
begin this implementation in the current fiscal year 
and anticipates that all 12 counties will be live on the 
new software by the fall of 2006. 

Varion Systems has implemented PV.Web 2.0 at 
Juneau County, Wisconsin to provide GIS data and 
tools to County staff. The County has gone live with 

PV.Web and can now view its data such as tax 
parcels, hydrography, imagery, and both real estate 
and tax data through PV.Web. Future plans include 
deploying PV.Web to Juneau County residents.

GeoAnalytics®, Inc has completed a GIS Needs 
Assessment and Geodatabase Design project for 
Milwaukee County, Wisconsin.

Colorado CustomWare, Inc. (CCI) announced that 
they have signed a contract with The City of Alex-
andria to provide Computer Assisted Mass Appraisal 
(CAMA) software.  The project will include software 
installation, integration, training, and support to 
the assessment office; while providing customiza-
tions to meet specific needs and requirements that 
are unique to the City of Alexandria. 

Merrick & Company announced the completion 
and installation of an ArcIMS Map server application 
that offers internet access to the City of Abilene and 
Taylor County’s GIS data. The application was devel-
oped by Merrick’s Application Services and installed 
on the City’s server. Merrick provided programming, 
training, installation, and documentation services. 
Greg Brown, GIS Manager, City of Abilene states, 
“We were impressed with ArcIMS projects that Mer-
rick has implemented for other local governments. 
Merrick’s stability as a company assures that they will 
help us maintain and expand the development code 
generated for this project in the future.”

Geographic Technologies Group, Inc. (GTG) has 
announced that it recently acquired a contract 
to complete GIS Metadata services for Gwinnett 
County, Ga. The project calls for GTG to design 
a comprehensive, manageable metadata reposi-
tory for Gwinnett County. The scope of the work 
will include data inventory, standards design, and 
comprehensive training for users.

In addition, GTG in conjunction with Sungard 
HTE, won multiple software contracts for public 
safety and land management. Those acquiring 
HTE’s Looking Glass products included the City of 
Ormond Beach, Fla.; City of Natchitoches, Texas; 
City of New Port Richey, Fla.; the Yuba County 
Sheriff’s Office (Marysville, Calif.); St. Lucie County, 
Fla.; Town of Bethlehem, N.Y.; Hanover County, Va.; 
West Des Moines, Iowa Police, Fire and EMS; City 
of Elmhurst, Ill.; Tompkins County (Ithaca, N.Y.); 
and the Village of Wellington, Fla. 

Success Stories
The FGDC and Geospatial One-
Stop are gathering examples of 
how geospatial information has 
made a difference in providing 
government services. They would 
like to highlight your organiza-
tions in their upcoming publi-
cations and website. For more 
information, visit http://www.
fgdc.gov/publications/success/

Submit an Abstract for Consideration — URISA 2005
“Why do I feel compelled to present papers year after year at URISA? For me it’s all 
about sharing ideas and having an environment for peer review and feedback about 
those ideas. The annual URISA Conference provides an environment in which I can 
describe some aspect of our GIS program that may be innovative, or may be nearing a 
critical decision point, or may be struggling, or may have experienced a recent break-
through. My reason for presenting is all about taking some aspect of our GIS program 
out of its isolation and exposing it to critical peer review.”

Greg Babinski, GISP, King County (WA) GIS

Abstract submission deadline: February 1, 2005





Carolina URISA recently unveiled its new logo, 
showing the expanded reach of the chapter to both 
North and South Carolina. For more information about 
the Carolina chapter, visit www.carolinaurisa.org
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The list of GISPs 
continues to 
grow. As of No-
vember 30, 2004, 
there are 515 cer-
tified GIS profes-
sionals (GISPs). 

NSGIC & AAG Join GISCI Board of 
Governors
Both the National States Geographic 
Information Council (NSGIC) and the 
Association of American Geographers 
(AAG) have recently accepted the GIS 
Certification Institute’s (GISCI) invitation 
to join the GISCI Board of Governors. 

NSGIC has appointed Cy Smith, 
State GIS Coordinator for the State of 
Oregon to serve as their representative 
on the Board of Directors. “We felt it 
was a unique opportunity for NSGIC 
to become involved with other groups 
to further coordination among GIS 
professionals,” says Zsolt Nagy, NSGIC 
President. “NSGIC greatly appreciates 
the invitation to become involved in 
this influential organization.”

AAG has appointed Douglas 
Richardson, Executive Director of AAG 
to serve as their interim representative 
on the Board of Directors. “AAG 
accepts with pleasure the invitation to 
join the GISCI Board of Governors,” 
announced Douglas Richardson. “(We) 
look forward to working together with 
GISCI and with the other organizations 
involved to help develop and sustain 
a strong and meaningful certification 
program.”

The GISCI Board of Governors 
is comprised of spatial technology 
organizations that select 
representatives to serve on the 
GISCI Board of Directors. The Board 
of Directors is then comprised of 
individuals, elected by the Board of 
Governors, that serve as the governing 
body of GISCI. NSGIC and AAG join 
URISA on the Board of Governors.

North Carolina Becomes First State to 
Endorse GIS Certification Program

The North Carolina Geographic 
Information Coordinating Council 
(NCGICC) became the first state to 
endorse the GIS Certification Institute’s 
certification program. This unsolicited 
endorsement was the result of months 
of Council review and discussion 
regarding the program. 

The NCGICC fosters cooperation 
among government agencies, 
universities and the private sector. It 
creates policy and resolves technical 
issues related to North Carolina 
geographic information and GIS 
systems. They felt that the GISCI 
certification program adhered to 
their mission to “improve the quality, 
access, cost-effectiveness and utility 
of North Carolina’s geographic 
information and promote geographic 
information as a strategic resource for 
the State.”

The NCGICC also made 
recommendations for how the 
program could be improved. They 
advocated the use of a privacy 
statement, which GISCI is currently 
working on, and urged GISCI to 
keep the application fee reasonable. 
The GISCI Board of Directors was 
impressed that North Carolina went 

to these lengths to ensure that the 
program is meeting the needs of the 
thousands of GIS professionals who 
do business for or with the state. 
Currently, 47 certified GIS professionals 
hail from the state of North Carolina.

“The NCGICC would like to take 
this opportunity to commend GISCI 
for establishing the GIS Certification 
Program,” says Dempsey Benton, 
Chair of the Geographic Information 
Coordinating Council. “The GICC 
endorses this program and believes 
that it represents a significant 
step forward in recognizing the 
contributions of GIS professionals to 
their organizations, their committees, 
and the profession.” 

“The NCGICC efforts to promote 
and support the program are greatly 
appreciated and we look forward to 
working with North Carolina and 
their constituents in promoting the 
GIS profession,” says Lynda Wayne 
President of GISCI. “Once again, North 
Carolina leads the nation in promoting 
GIS standards and professional 
practice.”

For more information about GISCI, visit www.
gisci.org.

GIS Certification Institute News

Have you been keeping up with the activities of the GISCorps? 
Visit www.giscorps.org to find out more!

http://www.gisci.org
http://www.gisci.org
http://www.giscorps.org
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Calendar!
Mark Your 

November/December 2004

Easy RFP 
Distribution 
Remember to emai l  your 

technology-related RFPs to 

info@urisa.org for FREE distr ibut ion 

to URISA’s corporate and business 

members.  Save lots of  t ime and effort .  We have a l i st  of  

contacts who are pleased to receive your RFPs.  Take advantage 

of this  f ree service often!

URISA
2005

October 9–12, 2005

mailto:info@urisa.org

